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 Hello and welcome to the latest edition of Heath Lane Medical
Centre's quarterly newsletter! 

As always, we aim to keep you up to date with news and advice
from both within and outside of the practice. 
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The whole Heath Lane Team would like to wish
you a very Merry Christmas and a Prosperous

New Year!

Christmas / New Year 2024 Opening Hours 

Closed - 25th December 2024
Closed - 26th December 2024

Closed 1st January 2025

On all other days between Christmas & New Year we will be
open as usual. 

Please remember to order your prescription in time, it takes
up to 2 working days to process prescriptions. 



Staff Training Dates 

The surgery will be closed for staff training
on these days from 1pm, we will reopen at
8am the following day. 
NHS 111 will be available to assist you
while we are closed. 

Please remember if you cannot attend your appointment, to
contact us to cancel it ASAP. Your appointment could be
offered to another patient who urgently needs help.

Missed Appointments 

Between 1st September and 30th November there were 294
missed appointments across the whole clinical team.

 49 hours of appointments lost

From 1st September till 30th November:

Number of appointments booked - 8400
Number of new registrations - 170
Number of prescriptions issued - 3860
Number of referrals done - 402
Number of blood test requested - 1497

Here is how our practice has been supporting patients

Tuesday 4th February 
Wednesday 12th March 
Tuesday 1st April 



Keep warm and well this winter

As the temperature drops and the occasional period of extreme
weather occurs during winter, it is important that you stay safe and
healthy. This includes looking out for your family, friends and
neighbours.

Cold weather can make some health problems worse. This includes
respiratory conditions and heart disease, which can lead to serious
complications. 

This is especially true if you're aged 65 and over or if you have a long-
term health condition.

By keeping yourself warm you can help reduce the impact of the cold
on your health. 

Please visit Cheshire West and Chester website for more information
or click here.

Every Mind Matter

Loneliness can affect us all, young or old, at any time in our lives. We
might live in a busy city or a rural location, on our own or with others
and still feel isolated.

To find out about possible signs of loneliness, reasons we feel lonely
and ways to manage it, please check the link. There are also links to
more support if you or someone else needs it.
For more information please click here or visit :
https://www.nhs.uk/every-mind-matters/
lifes-challenges/loneliness/

https://www.cheshirewestandchester.gov.uk/residents/benefits-and-welfare-help/cost-of-living/keep-warm-and-well-this-winter
https://www.nhs.uk/every-mind-matters/lifes-challenges/loneliness/


Stay Well

Cold weather and winter bugs can take a toll on our health, but there
are steps we can all take to stay well. Health apps can be a valuable
source of information, guidance, and motivation.

Here’s a selection of apps to help you manage common seasonal
health concerns and support your well-being throughout the winter
months.

Click Here  

https://cheshireandmerseyside.orchahealth.com/en-GB/winter-pressures
https://cheshireandmerseyside.orchahealth.com/en-GB/winter-pressures




Starting well

Children’s Centres provide a wide range of services for prospective
parents, children and their families. We aim to improve the lives of
children and their parents by bringing together early childhood
services in the heart of the community.

On Starting well website page you can find links to all children's
centre timetables. Timetables are available to view and print using
the links below so please check with your local children’s centre for
more information.
 https://www.startingwell.org.uk/

https://www.startingwell.org.uk/contacts
https://www.startingwell.org.uk/?fbclid=IwZXh0bgNhZW0CMTAAAR30oJZXDJjDsZ8j02KwKUIsEIXosOU3Lsk4Qn9v2TuaDbbtwKv_r-uWTV4_aem_ai9pUU1LhlhFDmsFqG_zkg


Flu and Covid Vaccination 

These vaccines can help to protect us against potentially which
serious or life-threatening illnesses. They are offered on the NHS
every year in autumn or early winter to people at higher risk.
You can get the free NHS flu vaccine and Covid booster if you:

are aged 65 or over
have certain long-term health conditions
are pregnant
live in a care home
are the main carer for an older or disabled person, or receive
a carer's allowance
live with someone who has a weakened immune system 

Please visit: https://www.nhs.uk/vaccinations/flu-vaccine/ 
We will contact you about getting vaccinated. Please wait to be
contacted.

Respiratory syncytial virus (RSV)

Respiratory syncytial virus (RSV) is a common cause of coughs
and colds. It usually gets better by itself, but it can be serious for
some babies and older adults.
Who's at risk from RSV?

babies under 6 months old and born prematurely
adults over 75 years
babies, children and older adults with a weakened immune
system

A vaccine to help protect against RSV will be available on the NHS
from September 2024.
You'll be able to get the vaccine if:

you're aged 75 to 79
you're 28 weeks pregnant or more – this will help protect your
baby for the first few months after they're born

We will contact you about getting vaccinated. Please wait to be
contacted.
For more information please visit:
https://www.nhs.uk/conditions/respiratory-syncytial-virus-rsv/

https://www.nhs.uk/conditions/respiratory-syncytial-virus-rsv/


NHS App

The NHS App allows you to access a range of NHS services, you must
be aged 13 or over and registered with a GP surgery in England to be
able to register. 

The NHS App enables people to:
Order repeat prescriptions and set or change their nominated
pharmacy
Book and manage some appointments, including hospital
appointments 
View your GP health record to see information like your allergies
and medicines 
Register your organ donation decision
Choose how the NHS uses your data
View your NHS number
Get health information and advice 

For more information please visit: nhs.uk/nhs-app

Download the app here: 

Members of our Patient Participation Group will be running some
drop-in sessions over the coming months to help patients get set
up with using the NHS App. Keep an eye out on social media for
upcoming session information.

Domestic violence 
Domestic violence or abuse can happen to anyone. You do not have
to wait for an emergency situation to reach out for help. Find out
how to recognise the signs and where anyone get help — visit NHS
website or click here. 

Also, the Survivor's Handbook from the charity Women's Aid is free
and provides information for women on a wide range of issues, such
as housing, money, helping your children, and your legal rights. 

For more information please click here

https://apps.apple.com/us/app/nhs-app/id1388411277?ls=1
https://play.google.com/store/apps/details?id=com.nhs.online.nhsonline
https://www.nhs.uk/live-well/getting-help-for-domestic-violence/#:~:text=women%20can%20call%20The%20Freephone,non%2Djudgemental%20information%20and%20support
https://www.womensaid.org.uk/information-support/the-survivors-handbook/


The NHS Friends and Family Test 

Your feedback will help us learn more about what you think of your
experience at our surgery – what do you like and what do you think
we could improve?

Ultimately, you’re helping us make changes to ensure we can offer
the best possible care.

You can find our ‘Friends and Family Test’ by clicking here

We always welcome feedback from our patients, here are a few
comments we have received over the past few months:

‘Very kind and understanding nurse practitioner also impressed
with receptionist who did take my call’
‘Very helpful lady on the appointments line I got an appointment
at the time on the day with the doctor I wanted’
‘My annual check up explained and how to move forward for a
better lifestyle and to be healthier very informative’

Patient Feedback

Are you a carer? 
Do you have a carer or are you someone that cares for a
spouse, family member or friend? 

There are many unpaid carers in our community who have not
been identified, usually because they do not see their role as ‘a
carer’ and are therefore not aware of the services and support
available to them. 

If you have someone that cares for you, or you are a carer,
please ask our reception team for a Carers’ information leaflet.

https://www.mysurgeryintranet.co.uk/FriendsAndFamily/surveys/TakeOurSurvey/?surveyId=23303&fbclid=IwAR2eJjsTvk3DTDmEXiSPxGwFoZbAYPH3Lo3_VD97qmJf4NJGUMIT0NNORSA

