HEATH LANE
MEDICAL CENTRE
SUMMER 2025
NEWSLETTER

~ Hello and welcome to the latest
edition of Heath Lane Medical Centre s quarterly newsletterI
As always, we aim to keep you up to date with news and advice
from both within and outside of the practice.

Heath Lane Medical Centre

o Heath Lane, Boughton Heath,Chester, CH3 5UJ

e heathlanemedicalcentre@nhs.net

@ 01244 563105

\ www.heathlanemedicalcentre.co.uk
4

ﬂ https://www.facebook.com/HeathLaneMC

https://www.instagram.com/heathlanemc/



https://www.google.com/maps/place/Heath+Lane+Medical+Centre/@53.1879933,-2.8637252,17.25z/data=!4m15!1m8!3m7!1s0x487ae7fe7c0e90cd:0xb023c792f88b0312!2sHeath+Ln,+Chester+CH3+5UJ,+UK!3b1!8m2!3d53.1887419!4d-2.8627651!16s%2Fg%2F1tfkvvlh!3m5!1s0x487ae7fef5d952a7:0x66c75b8c2185a8a1!8m2!3d53.1889778!4d-2.8637845!16s%2Fg%2F11c1wt3q4y?hl=en-GB&entry=ttu
https://www.heathlanemedicalcentre.co.uk/
https://www.facebook.com/HeathLaneMC/
https://www.instagram.com/heathlanemc/

Bank Holiday 2025
e Friday 25th August 2025

e Thursday 25" December 2025
e Friday 26" December 2025

Please remember to order your prescription in time, it takes
up to 2 working days to process prescriptions.

Staff Training Dates

e 16" July
e 9" September
e 8th October

The surgery will be closed for staff training
on these days from 1pm, we will reopen at
8am the following day.

NHS 111 will be available to assist you
while we are closed.

Did you know that we have a Facebook and Instagram page?
You can click on the icon to be taken through to our page!
We share lots of useful information and practice updates on our
page as well as our website.



https://www.facebook.com/HeathLaneMC
https://www.instagram.com/heathlanemc?fbclid=IwY2xjawK_e69leHRuA2FlbQIxMABicmlkETBFaWFpSkVkSElpUHpHSVZMAR5BjRBoMijgBhXWUqWi90mePGXKwOVeGCBDDbuPex07d3FxFv0ATyZGt4xznQ_aem_sl7ie0WLNdV360sh56BoGA

Missed Appointments

Please remember if you cannot attend your appointment, to
contact us to cancel it ASAP. Your appointment could be
offered to another patient who urgently needs help.

Between 1st March and 31st May there were 161

missed appointments 27 hours of appointments lost across
the whole clinical team.

Here is how our practice has been supporting patients

From 1st March till 31st May:

Number of appointments booked - 9,733
Number of new registrations - 152
Number of prescriptions issued - 3,991
Number of referrals done - 603

Number of blood test requested - 1,842

Patient Feedback

We always welcome feedback from our patients, here are a few
comments we have received over the past few months:

e “Helpful, polite and understanding staff member at the
reception while booking the appointment. Dr Fryar
explained everything in an informative and patient manner.
| felt reassured and well-looked after. Very satisfied with
the care provided.”

“Always very friendly and polite. Whoever | see or speak to
puts me at ease. Can't fault the service at the surgery.”
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How much should | be drinking?

Max per week:

=l 14 snngle measures of splrlt (25m|) 40% ABV

? 6 glasses of wine (175 ml) 13% ABV

i 6 pints of ordlnqry strength beer or cider (568m]) 4% ABV



Sunscreen and sun safety

Sunburn increase your risk of skin cancer. Sunburn does not just
happen on holiday. You can burn in the UK, even when it's cloudy.

There's no safe or healthy way to get a tan. A tan does not protect
your skin from the sun's harmful effects. Aim to strike a balance
between protecting yourself from the sun and getting enough vitamin
D from sunlight.

Reflected sunlight from snow, sand, concrete and water, and artificial
light from sunbeds, is particularly dangerous without proper eye
protection can cause a temporary but painful burn to the surface of
the eye, similar to sunburn. Avoid looking directly at the sun, as this
can cause permanent eye damage so remember to protect your eyes
in the sun.

Sun safety tips
Spend time in the shade when the sun is strongest. In the UK, this is
between 11am and 3pm from March to October.

Make sure you:

spend time in the shade between 11am and 3pm

never burn

cover up with suitable clothing and sunglasses

take extra care with children

use at least factor 30 sunscreen
Please visit: www.nhs.uk/live-well/seasonal-health/sunscreen-and-
sun-safety/

Enjoy the sun
safely

Spend time in the shade between
11am and 3pm
Cover up with suitable clothing and
sunglasses
Take extra care with children
Use at least factor 30 sunscreen.




Talk to us, or for more information visit
nhs.uk/bloodpressure

NHS!

Over 40?
You need to know

your blood pressure

High blood pressure can increase your risk
of having a heart attack or stroke.

Knowing what your numbers mean could

save your life.
Your
health
e Help us

help you




Hayfever

Hayfever is a common allergy that causes sneezing, coughing or itchy
eyes. There are things you can do to help your symptoms, or
medicines you can take to help.

Symptoms of hayfever include:
* sneezing and coughing

arunny or blocked nose
itchy, red or watery eyes or skin
itchy throat, mouth, nose and ears
loss of smell
pain around the sides of your head and your forehead
headache
feeling tired

Symptoms are usually worse between late March and September,
especially when it's warm, humid and windy. This is when the pollen
count is at its highest.

Speak to a pharmacist if you have hayfever. they can give you advice
and suggest the best treatments to help with symptoms, such as:

e antihistamine drops, tablets or nasal sprays

e steroid nasal sprays
For more information please visit:
https://www.nhs.uk/conditions/hay-fever/

For help with hay Fever, ‘
AL IE [pharmacy.

Prescription

£9.65

Pharmacy

£3.00

Save yourself time and money.



https://www.nhs.uk/medicines/antihistamines/
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https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/lyme-disease/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/lyme-disease/

~ therapy centre

supporting those affected by neurological conditions

Bee-Friendly Garden

Exciting plans are underway for a new rewilding and bee-friendly
garden set to take shape this autumn! Our aim is to create a
vibrant, natural space that supports local wildlife—especially
our vital pollinators like bees and butterflies.

The garden will feature native wildflowers, nectar-rich plants,
and natural habitats that encourage biodiversity and help
restore balance to our local ecosystem.

We’re still collecting seeds throughout the summer, and we
welcome contributions from anyone who has native flower
seeds to share. Every little helps in making our garden bloom!






https://flyingwithconfidence.com/
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html

NHS App
The NHS App allows you to access a range of NHS services, you must
be aged 13 or over and registered with a GP surgery in England to be
able to register.

The NHS App enables people to:
Order repeat prescriptions and set or change their nominated
pharmacy
Book and manage some appointments, including hospital
appointments
View your GP health record to see information like your
allergies and medicines
Register your organ donation decision =l
Choose how the NHS uses your data
View your NHS number
Get health information and advice

NHS

For more information please visit: nhs.uk/nhs-app v a oufetheg todw)

Download the app here: i eyl s s

# Download on the GETITON

L App Store | P> Google Play

Members of our Patient Participation Group will be running some
drop-in sessions over the coming months to help patients get set
up with using the NHS App. Keep an eye out on social media for
upcoming session information.

Download the NHS App
and take control of your
healthcare

Register now for quick, convenient
access to your health and care records.



https://apps.apple.com/us/app/nhs-app/id1388411277?ls=1
https://play.google.com/store/apps/details?id=com.nhs.online.nhsonline
https://play.google.com/store/apps/details?id=com.nhs.online.nhsonline

Are you a carer?
Do you have a carer or are you someone that cares for a
spouse, family member or friend?

There are many unpaid carers in our community who have not

been identified, usually because they do not see their role as ‘a
carer’ and are therefore not aware of the services and support

available to them.

If you have someone that cares for you, or you are a carer,
please ask our reception team for a Carers’ information leaflet.

“We need your feedback”
The NHS Friends and Family Test

Your feedback will help us learn more about what you think of your
experience at our surgery — what do you like and what do you think
we could improve?

Ultimately, you’re helping us make changes to ensure we can offer
the best possible care.

You can find our ‘Friends and Family Test’ by clicking here

Military Veteran’s (Ex- Armed Forces),

Heath Lane Medical Centre is an accredited Veteran Friendly GP
practice. We are proud to support our Armed Forces community. If
you are a veteran patient, please let us know that you have served
so that we can make sure that we understand your health needs.

The Veteran Friendly Practices accreditation scheme is run by the
Royal College of General Practitioners in partnership with NHS
England and NHS Improvements.



https://www.mysurgeryintranet.co.uk/FriendsAndFamily/surveys/TakeOurSurvey/?surveyId=23303&fbclid=IwAR2eJjsTvk3DTDmEXiSPxGwFoZbAYPH3Lo3_VD97qmJf4NJGUMIT0NNORSA

